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PEI'JIAMEHT
10 NMPEeI0CTABIECHNIO ITOCY/IaPCTBEHHBIM 0I0/1:KEeTHBIM 00111€00pa30BaTeIbHbIM
y4YpesKkIeHueM cpeaHeil 00meo0pa3oBaTebHON mK0JbI Ne 562 KpacHorBapaeiickoro paiiona
Cankr-IlerepOypra yciayru no npeacrabjieHuI0 HHGopManuu 00 00pa3oBaTeIbHBIX
NnporpaMMax M y4e0HbIX IJIAHAX, pa0ounx nporpaMMax yuyeOHbIX KypcOB, IPpeAMeTOB,
AUCHHUILIMH (MOJYyJIei), FOI0BbIX KaJeHIAPHbIX YUeOHBIX rpadukax

1. O01HMe MoJI0KEeHU S

1.1. IlpeameroM peryaupoBaHMs HACTOSINETO perjlaMeHTa  SBJISIIOTCS  OTHOLICHHS,
BO3HUKAIOIIME  MEXKIy  MOJIydaTeJssMM  yCIYTM M TOCYJapCTBEHHBIM  OIO/KETHBIM
o0mieo0pa3oBaTenbHbIM ~ YUpPEXKIEHUEM cpelHel obmeoOpa3zoBaTenbHON  mKoimbl  No 562
KpacnorBapneiickoro paitona Cankr-IlerepOypra B cBsi3u ¢ mpefocTaBiieHHeM HH(popManuu 00
o0pa3oBaTeNbHBIX IMPOrpaMMax M Y4YeOHBIX IUIaHaX, pabo4yMx MporpamMmax y4eOHBIX KYypCOB,
IpeIMETOB, JAMCHMIUIMH  (MOJyJeil), TOAOBbIX KaJEHJIApHbIX Yy4YyeOHbIX TIpadukax B
rocy1apCTBEHHOM OI0JKETHOM 00111e00pa30BaTeIbHOM YUPEXKIECHUU cpenHen
obmmeoOpa3zoBarenbHOi mKoie Ne 562 KpacHorBapaeiickoro paiiona Cankr-IlerepOypra

1.2. VYcaoyra mnpenocraBisercs (QU3MUECKUM JIUIAM, IOPUIMYECKUM JuaM (namee —
MOJTyYaTeIu yCIyTH).

1.3. TpeGoBaHus K MOPAIKY HHPOPMHUPOBAHUS O MIPEIOCTABICHUH YCIYTH.

1.3.1. VYcenyra IIPEIOCTABIIAETCS rocy1apCTBEHHBIMU o011eo0pa3oBaTeIbHBIMU
YUPEXKIECHUSAMHU, HAXOJSAIIUMUCA B BEICHUM MCIIOJIHUTEIbHBIX OpPraHOB TOCYAapCTBEHHOU
Biactu (nanee — MOI'B) Cankr-IletepOypra.

1.3.2. Nudopmanust o0 oOpa3oBaTelnpbHBIX MporpaMmax M Yy4eOHBIX IIJIaHaX, padodYux
nporpaMMax y4deOHBIX KypcOB, IPEAMETOB, AWUCLUIUIMH (MOAYyNei), TOJIOBBIX KaJeHJapHBIX
yueOHBIX rpadukax B rOCYJapCTBEHHBIX 00pa30BaTENbHBIX YUPEKACHUSIX, PACIIONOKEHHBIX Ha
tepputopun Cankt-IlerepOypra pazmeniena Ha opunmanbHbIX caiitax OY, MOI'B. B pamkax
MH(OPMHUPOBAHMS M OKa3aHUs yCIyr MOJydaTeNto yCiayrd (yHKIUOHUPYET WHTEPHET-TIOPTal
«["ocynapctBennsle ycnyru B CankT-IletepOypre» (www.gu.spb.ru) (nanee — I[loptan).
Nndopmanusg o mecte HaxoxaeHUs, rpaduxe pabOThl, CIpaBOYHBIX TenedoHax, aapecax
caiiToB, ajapecax 3JEeKTpoHHOW mouTbl OY pa3menieHa Ha odunumaneHbelx caiitax MOI'B.
Nudopmanys o Mecte HaxoxAeHUs, Tpaduke pabOThI, CIPABOYHBIX TeleoHax, aapecax
caiiToB, anpecax »dyekTpoHHOM moutel HMOI'B pa3memena Ha oduuuanibHOM —caiiTe
[TpaBurenscTBa Cankt-IlerepOypra www.gov.spb.ru.

1.3.3. Ilomydarenu yciyrd MOTYT MOJYYUTh HHGpOpMalMio, 00 opraHax M OpraHu3aluix

YKa3aHHBIX B MyHKTax 1.3.2 cienyromumu cocodamu:

-Ha ounmansHOM caiite IlpaButenscTBa Cankr-IleTepOypra;
-Ha opunmanbHbIX caiitax MOI'B;
-Ha [lopraie.

2. CTanaapr npeaocTaBjaeHUs yCJIyrd

2.1. HaumeHnoBaHue yciyru: npeaocTaBieHne nHdopMaiu 06 o6pa3zoBaTelbHbIX IPOrpaMMax
1 y4eOHBIX IJIaHax, pabodux mporpaMmax y4eOHBIX KypCOB, IPEIMETOB, AUCHUILUIMH (MOIYJei),



rOZIOBBIX KaJeHIApHBIX y4eOHbIX rpadukax. Kparkoe HanMeHOBaHUE YCIyTU: NPEAOCTABICHHE
uHpopmanuu 06 00pa3oBaTENbHBIX MpPOrpaMMax U YUeOHBIX IIIaHaX.
brok-cxeMa npenocTaBieHus ycayru pUBeeHa B IPUIOKEHUN | K peryiaMeHTy.

2.2. Ucnonnenue yCIIYTH OCYIIECTBIISIECTCA rocyJIapCTBEHHBIM OO PKETHBIM
0011e00pa3oBaTeIbHBIM ~ YUPEKICHUEM CpeaHedl  o0meoOpa3oBaTenbHOM IIKONMBI  No 562
Kpacnorsapzaelickoro paitona Cankr-IletepOypra

2.3. Pe3ynpTaroM IpeNOCTaBIEHUS YCIYrd SBISETCA IOJNydeHue uHpopMmauuun 00
o0pa3oBaTeNbHBIX IMPOrpaMMax M Y4YeOHBIX IUIaHaX, pabodMx MporpamMmax Y4eOHBIX KYypCOB,
IIPEIMETOB, TUCLUILIMH (MOAYJIEH ), TOAOBBIX KAJIEHAAPHBIX YyU4EOHBIX rpaduKax.

2.4. Ycayra npelocTaBisieTcsl B peXXUMe PealbHOI0 BPEMEHH WK 110 O0paIlleHUI0 OIydaTes
YCIIyTH.

2.5. [IlpenocraBieHue YCIyrM OCYILECTBIISETCS B COOTBETCTBUHM CO  CIEIYIOLIUMHU
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTAMU:

e 3akonoM Poccuiickoit deneparuu ot 10.07.1992 Ne 3266-1 «O06 oOpazoBaHUN

e («Bemomoctu Cwe3na nHapoansix jgenyraroB Poccuiickoit ®denepanum u BepxoBHoro
Cogera Poccuiickoit denepanuny», 1992, Ne 30);

e ®@ecnepanbubiM 3aKk0HOM OT 02.05.2006 Ne 59-D3 «O mopsake paccMOTpeHUsT OOpaleHHU
rpaxkaan Poccuiickoit @enepanun;

e [locranoBnenue IlpaButenbctBa Poccuiickoit ®enepaunu ot 26.08.2013 Ne 729 «O
dbenepanbHOl HHPOpMaoHHON cucTtemMe «DenepanbHbIii peecTp CBEACHUN O TOKyMEHTax
00 oOpa3oBanuu U (WIK) 0 KBaTU(UKANU, JOKYMEHTaX 00 00y4eHUn» € U3MEHEHUSIMU OT
17.04.2020r.

o ®depaepanbHBIM 3aKOHOM akTyanbHas pegakuus oT 01.07.2020 Ne 152-03 «O nepcoHalbHBIX
JAHHBIX»;

o @enepanbHbIM 3ak0HOM OT 27.07.2006 Ne 149-®3 «O6 unbopmaryu, nHOOPMAITHOHHBIX
TEXHOJIOTUSIX U 0 3amuTe uHpopmanumn» («Poccuiickas razera», 29.07.2006, Ne 165);

o  ®ecnepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 2JIeKTPOHHOH TTOAIHUCHY,

e nocraHoBieHueM IlpaButensctBa Poccuiickoit @enepaunu ot 15.06.2009 Ne 478 «O
€IMHON cucTteMe MH(POPMAIMOHHO-CIPABOYHON MOAJEPKKHU TpakJaH M OpraHu3aluil 1o
BOIPOCAaM B3aUMOJCHCTBUSA C OpraHaMH MCIOJHHUTEIbHON BJIACTH M OpraHaMU MECTHOIO
CaMOYNpAaBJIE€HUS C HCIOJIb30BAHUEM HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CceTn
HNHuTtepHeT»;

e npukazoM MunucrtepctBa obOpasoBanust Poccuiickoit ®@eneparuu ot 09.03.2004 Ne 1312
«O06 yrtBepxaeHun (enepaabHOro 0a3MCHOTO Y4YeOHOro IUIaHa W NPHUMEPHBIX Y4YEOHBIX
IUTAHOB JUIsl  oOpa3oBaTelbHbIX yupexaeHuil Poccuiickoit denepanuu, peaar3yroLnx
MIPOrpaMMbl 0011Iero 00pa3oBaHuUs»;

e [lonoxenne o Komurere 1o 00pa3oBaHUIO, YTBEP)KJACHHBIM  ITOCTAHOBJICHHEM
ITpaButensctBa Cankt-IletepOypra ot 24.02.2004 Ne 225;

e nocraHoBienue I[lpaButenscTtBa Cankt-IletepObypra ot 26.08.2008 Ne 1078 «OG06
aaMuHMCcTpanusx  pailoHoB  Cankt-llerepOypra»  («HpopmanmonHslii  OrojuIeTEHb
Anmunuctpanuu Cankt-IlerepOypray», Ne 37, 29.09.2008);

e nocranoBienueM lIpaButensctBa Cankrt-IlerepOypra ot 07.06.2010 Ne 736 «O co3znanun
MEXXBEJIOMCTBEHHOM aBTOMAaTU3MPOBAaHHOW MH(POpPMAIMOHHON cucteMbl «ObecrieueHue
JesITeTbHOCTH MHOTO(QYHKIMOHAIBHOTO IIEHTpa MPEeJI0CTaBICHNUS TOCY1apCTBEHHBIX YCIyT
B Cankr-IletepOypre u mpenocraBlieHusi ToCyAapCcTBEHHBIX yciuyr uepe3 [lopran
rocyaapcTBeHHbIX yciyr B Cankt-IlerepOypre;

e pacnopsokenueMm [IpaButensctBa Cankr-lIlerepbypra ot 22.03.2011 Ne 8-pn «O
MEpOIPUATHSIX 10 TMEepexoay Ha IMPeJOoCTaBiICHHE HCIOJHUTEIbHBIMU  OpraHaMu
rocynapctBeHHoil Bnactu Cankt-IlerepOypra rocymapCTBEHHBIX YCIYr B 3JEKTPOHHOM
BUJIEN

2.6. JIoKyMeHTBI, oJIeXkaIlKe NPEACTABIECHUIO NTOIY4aTeIeM yCIyTy JUIsl HOJy4YEHUs YCIIyTH:
3asiBJIeHHe.

2.7. llpenocraBiieHue yciIyrd OCyIIecTBIseTCs Ha 0€3B03Me3JTHOI OCHOBE.



2.8. OcHoBaHui JUisi OTKa3a B NPEAOCTABICHUM YCIYTd WIM [J TPUOCTAHOBICHUS
IIPEIOCTABIIEHUS YCIYTH HE IPEAYCMOTPEHO.

2.9. ®opma 3agBiCHHS, 3aMOJHEHHE KOTOPOTO TOJydaTeIeM YCIYTH HEOOXOAMMO TIpH
IIOJIyYE€HUH YCIIYTH, YKa3aHa B IPWIOKEHUH 3 K HACTOSIIEMY PETJIAMEHTY.

2.10. Tlepeuens mpemocTaBisieMol HHGOOPMAIIMK IO BOIIPOCAM HCIIOJHEHUS TOCYAapCTBEHHOM
YCIIyTHU:

e o00pa3oBaTeibHbIE NPOrpaMMbl  JOIIKOJIBHOIO 00pa3oBaHMs, HA4yaJbHOIO  OOLIEro,
OCHOBHOIrO 00Iero, cpenHero (IOJHOro) o00pa3oBaHMsA, a TakXe IPOrpamMMbl
JIOTIOJTHUTEIILHOTO 00pa30BaHMs,

e yueOHbIe TuIanbl OV,

e pabouue IporpamMmbl YI4eOHBIX KYpCOB, IPEAMETOB, TUCHUILINH, (Moaynel) OV,

® T0JI0BbIC KaJleHAapHble yueOHble rpaduku OY.

2.11. OY pa3MemaroT AOMOJHUTEIBHO WHOOPMAIMIO JJII O3HAKOMJICHUS IOJIydaTelsen

YCIIyTHU:

e ycraB OVY;

e JIMIICH3MIO Ha NPaBO BeeHUs o0pa3oBaTenbHOM AesaTenpHocTH OV

® CBUJETEIBCTBO O TOCYAAPCTBEHHOM akkpeauTanuu OV (Ipu ero HalIu4yuH).

2.12. OcHOBHBIMM TpeOOBaHUAMU K HH(POPMUPOBAHUIO MOIYyYaTeass yCIAyrd O IpaBHIIaxX

UCIIOJIHEHUS YCIIYTH SIBJISIOTCA:

JIOCTOBEPHOCTH MPEIOCTABISIEMOI HH(OpMAIIHH;
YETKOCTb B U3JI0)KEHUU UH(POpMAIUY;

MOJTHOTa WH()OPMUPOBAHHUS;

y100CTBO U IOCTYITHOCTb MOTy4eHHUS WH(POPMAIIHH;
OTIEPAaTUBHOCTH MPEJIOCTABICHNUS HH(POPMALIHH.

.13. ITokazaTenu JOCTYIHOCTH U Ka4eCTBa yCIyTU:
BO3MOKHOCTb ITOJIyYEHMsI YCIYTH CPEJICTBAMU CETH UHTEPHET;
Hanuuue caiita OY;

HAJIMYHME CTPAHMIIBI CaiiTa ¢ pa3MeIIeHHOW HHPOpMaLnei;
oOHoBNeHHE MHpopManuu 00 yciyre B TedeHue 30 qHEH ¢ MOMEHTa COOTBETCTBYIOIIUX

U3MEHEHUH.

2.14. OcobeHHOCTH MPEIOCTABICHNE YCIYTH B JIEKTPOHHOH (popme.

2.14.1. 3asButens umeer mpaBo ¢ nomoinbio [loprama HanmpaBute B OV 3asBieHue o
npegocTaBieHu MHGopMau 06 oOpa3oBaTeNbHBIX MpOrpaMMax M y4eOHBIX IUIaHaX, paboumx
IporpaMMax y4deOHBIX KypCOB, MIpPEIMETOB, JAWCHUUIUIMH (MOAYJeH), TroJOBBIX KaJleHAApHBIX
yueOHbIX rpadukax OY.

2.14.2. 3agBuTens KMMEET BO3MOXKHOCTH IOJIYYEHHS YCIYT'M B JJIEKTPOHHOW Qopme B
COOTBETCTBUM C JTallaMM MPEJOCTABIEHUS YCIYyTH B DJIEKTPOHHOM BHJE, NEPEYMCICHHBIMH B
pacnopsbkenuu [IpaBurtensctBa Cankrt-IletepOypra ot 22.03.2011 Ne 8-pn «O meponpusaTusax 1o
IIEPEXO/ly Ha INPEAOCTaBICHHE HCIIOJHUTEIBHBIMUA OpraHaMHM TOCYAAapCTBEHHOH Biactu CaHKT-
[lerepOypra rocyaapCcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE».

3. CocraB, 1OCIE0BATEIBHOCT U CPOKHM BBIIOJIHEHUS MPOLETYp, TPEOOBAaHUS K MOPAAKY UX

BBITIOJTHEHUS], B TOM YHCJIE OCOOCHHOCTH BBINMOJHEHUS NPOLIETYP B JIEKTPOHHOMN Gopme

3.1. IlpenocTaBneHue ycayru BKJItOYaeT B ce0sl ClIeAYIOIINE IPOLEeTyphI:

e IpefocCTaBleHHEe MH(OPMALMOHHBIX MaTepuaioB Ha opuuuanbHOM caiite OY B pexume
pealbHOTO BPEMEHH;

e [peJoCTaBlieHHEe WH(POPMALMOHHBIX MAaTEpUAIIOB IO 3asABJICHUSAM IOJIyyaTeNell yciayrw,
MIOCTYIUBIIMX NOCPEACTBOM ceTH MIHTepHeT, B TOM unciie nocpeactsoM lloprana.

3.2. TlpenocraBienue MHDOPMALMOHHBIX MaTepuasioB Ha odunuambHoM caiite OY B pexume
pEaIbHOTO BPEMEHH.

3.2.1. FOpuanueckum (akToM, SBISIONIMMCS OCHOBAaHHEM [T Hadajia POIeTypHl, SBISIETCS
COOBITHE WM JCWCTBUE, C KOTOPHIM CBsi3aHAa HEOOXOJMMOCTh pa3MelleHHs HHpopMauuu 00
o0Opa3oBaTeNbHBIX MpOorpaMMax M Yy4eOHBIX IUIaHaX, paboyux MporpaMMmax ydeOHBIX KypCOB,

e O o o L e o o o o



MPEAMETOB,  TUCHUIUIMH  (MOJyJiel), TOJOBBIX KaJICHIAPHBIX y4yeOHBIX Tpadukax B
TOCYJapCTBEHHOM  OIO/DKETHOM  00IIeoOpa3oBaTeNbHOM — yupexaeHuu , Jumed  Ne533
«O6pazoBarenbhblii kKoMIuieke «Mamas Oxtay KpacHorBapaeiickoro paiiona Cankr-IlerepOypra.

3.2.2. OTBeTcTBEHHBIM 3a cojJepkaHue H KadecTBO MHpopmarmu, pa3MelieHHOH Ha
odunmaasHoM caiite OV, sBstoTcs 3aMectutenu aupekropa o YBP u UT, noarorasnuBaronye u
pa3meniaromue Mudopmanuro Ha caiite OY, Ha3HAUYCHHBIN npuKka3oM pykoBoautens OY;

3.2.3. B paMkax HacTosIel mpoleaypbl OTBETCTBEHHOE JIMIO — paboTHUK OV

e pasmemaeT nHGOpMaIHIO Ha opuimanbHOM caiite OV,

e B ciy4yae M3MeHeHHs HH(opManuu OOHOBIAET JaHHBIE Ha oduimansHOM caiite OV B
teuenue 30 qHel co THS BHECEHUSI U3BMEHEHUH.

B cnyuae usmenenus uHdopmanuu 0 MecTe HaxOXKJeHUs, rpaduke paboThl, CIPABOYHBIX
TenedoHax, agpece caiita, aapece dMEKTPOHHOU mMouThl OY OTBETCTBEHHOE JIUIIO — PYKOBOJUTENb
OV nanpapisier nuHpopMannio 00 U3MEHEHHIX B UCTIOTHUTENbHBIM OpraH rocyAapCcTBEHHOM BIIACTH
Cankr-IlerepOypra, B BeaeHuu koTtoporo Haxoautcs OVY, B Teuenwe 15 gHell ¢ MoMeHTa
M3MEHEHHUs nH(pOpMalnu.

3.2.4. KputepueMm mpUHATHS PEIICHHUS O MPEAOCTaBICHUE MHPOPMALMOHHBIX MAaTEepPUaIoB Ha
odpurmansHoM caiite OY B pexuMe peajlbHOro BPEMEHHU SBISIETCS H3MEHEHUM HH(pOpMaluu,
yKazaHHOH B myHKTax 2.10, 2.11 nHacrosmero Pernamenra.

3.2.5. PesynpraroM Hacrosimiero JCMCTBHsS ~SBISETCS IMOJNydeHHe HHPopMmanuun 00
00pa3oBaTEeNbHBIX IMPOrpaMMax M YUYeOHBIX IUIaHaX, pabo4Mx MporpamMmax y4eOHBIX KYypCOB,
MPEeIMETOB, TUCIUIUIUH (MOyJiei), TOIOBBIX KaJleHIapHbIX yueOHbIX rpadukax OY ¢usznyeckumu
JUIAMH.

3.2.6. Cnoco0 ¢ukcamuu pe3yiabTaTa BBINOJHEHHS MPOLEAYPHI: pa3MElIeHHEe Ha
opunmaneHoM caiite OY umHpopManuu 00 00pa3oBaTENbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX,
pabounx mporpamMmax y4eOHBIX KYpCOB, MPEIAMETOB, JIUCHUIUIMH (MOIyJeil), TOHOBBIX
KaJIEHJAApHBIX y4eOHbIX rpaduKax.

3.2.7. PykoBogutens OV ocymiecTBiasieT KOHTPOJIb:

® CBOEBPEMEHHOCTHIO OOHOBIECHHMS HWHPopManuu o0 yciuyre W HHOOPMUPOBAHUS

HCIOJIHUTENIbHBIX OpraHoB rocynapcrBeHHoi Biactu Cankrt-llerepOypra, B BeneHuu

KoTopbiXx HaxomuTcs OY B ciydae M3MEHEHUHM JAaHHBIX O MECTe HaXOXJAeHus, rpaduxe

paboThI, CLIPaBOYHBIX TeJePOHAX, aJipece caiTa, aapece NEKTPOHHOU ouTel OV

® TIOJHOTOM M JOCTOBEPHOCTHIO MH(OpMAIIMHU, pa3MelleHHON Ha caiite OVY;

3.3. IlpenocraBienne MHGOPMAIMOHHBIX MATEpHANIOB IO 3asBICHUSAM IOJyyaTelaed yciayr,
MOCTYNUBIIMX TocpencTBoM cetu MHTepHeTr, B ToMm umcie mocpenctsoM lloprama, BKkitouaer
CIIENYIOINE NEUCTBHUSA:

® [IpHUEM U PETUCTPALMIO 3asBIICHUS 3aABUTENS B JJIEKTPOHHOHN QopMe;

® paccMOTpeHue oOpallleHus 3aBUTENS U MOATOTOBKA OTBETa Ha OOpallleHue.

3.3.1. [Ipuem u perucrtpanus 3asBieHUs MOIydaTess YCIyru nocpeacTsoM cetu HTepHer, B
TOM uucie nocpeacrsoM [loprana.

3.3.1.1. FOpuauueckum ¢akToMm Ui Hayaua MpoIenypsl sABIseTcs oOpallleHue 3asiBUTENs,
nocrynusuiee B OY nocpencrtsom cetu MHTEpHET, B TOM unciie nocpenctsoM lloprana.

3.3.1.2. JIunioM, OTBETCTBEHHBIMM 3a BBIIIOJIHEHUE NPOLEAypbl, siBisgerca paboTHuk OV,
Ha3Ha4YeHHBIN NpUKa3oM pykosoautens OVY;

3.3.1.3. OtBercrBeHHOoe smuo OY — 3amecturens aupekropa no YBP  peructpupyer
3asIBJICHUE TIOJy4YaTells yCIIyTU B TeUEHUE 3 THEHN CO JAHS MOCTYIUICHUS 3asiBICHHUS.

3.3.1.4. KputepueM NpuHATUS PEUICHUS SBISETCS MOCTYIUICHUE 3asBJICHHUS, COCTABICHHOTO
1o hopMme, yKa3aHHON B MPUIIOKEHUH 3 K HACTOSALIEMY PETJIaMEeHTYy.
3.3.1.5. Pe3ynpTaTOM HACTOAILIErO NEHCTBHS SIBISETCS PETUCTpALUs 3asBICHUS 3asBUTENS
OTBETCTBEHHBIM Ju1IoM OV
3.3.1.6. Cnoco6 ¢ukcauuu pe3ylnbTaTa BbIIOJHEHUS TMPOLEAYpPhl: pPETUCTpaLus
3afBJICHMS B KypHaine ydera oOpamenuil. dopma sxypHasa ydera oOpalleHU MoixydaTenei
YCIIyTH MIpe/ICTaBIeHa B IPUIIOKEHUH 4 K PETJIAMEHTY.
3.3.1.7. KoHTpOJb 32 UCMIOIHEHUEM HPOLETYPbl OCYIIECTBISET pykoBoauTenb OV,



3.3.2. PaccmoTtpenue oOpareHust 1 HalrpaBJeHUE OTBETAa Ha OOpalleHue.
3.3.2.1. KOpuandyeckum ¢akToM A Hayajga MPOLEAYPbl SBISETCS PETUCTpAIMs 3asBICHHS
MOJIy4daTesis yCIyru OTBETCTBEHHBIM JuiioM OV,
3.3.2.2. Jlumom, OTBETCTBEHHBIMH 3a BBINIOJHEHUE MPOLEAYPHl, sBiIsgeTcs padotHuk OV,
Ha3HAYCHHBIN MpUKa3oM pykoBoauTens OY;
3.3.2.3. OrBerctBeHHOE JH1O — paboTHUK OV, OCYIIECTBIISET MOATOTOBKY HH(DOPMAITMOHHBIX

MaTepUajoB B COOTBETCTBHM C OOpalleHHEeM 3asBUTEIS U HANpaBisieT €€ 3asBUTEINIO

nocpeAcTBoM cetu MHTepHeT, B ToM uncie nocpeactsoM Iloprana B reuenue 30 aHel co nHA

oOparlieHus 3asBUTEJIS.

3.3.2.4. KputepreM NpUHATHS PEIICHUS O MPEA0CTaBIeHUH WH(POpMaIMOHHBIX MaTtepuanoB OY
SBJIAETCS COJEPYKAHUE BOIIPOCOB, ITOCTABJIEHHBIX B 3asBICHHUH, OLIEHKA BO3MOXXHOCTH J1aTh
OTBET Ha MOCTaBJICHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOATEILCTBOM.

3.3.2.5. Pe3ynbTaToM HAaCTOAILLEIO JEHUCTBUS SBISIETCA IIOJyYEHUE 3asBUTEJIIEM OTBETA,
COJIEp>KaIllero 3anpaiuBaeMylo HHGOpPMAIUIO, MOCPEACTBOM ceTH VHTepHeT, B TOM 4HCIe
nocpenctsoM Ilopraina.

3.3.2.6. Cmnoco06 ¢ukcanmuu pe3yjabTaTa BBIIOJHEHUS TMPOIEAYPHl SBISACTCA PETHCTPALIUS

OTBETCTBEHHBIM JUIIOM OV OTBeTa Ha oOpalleHue 3assBUTENS B KHUTE ydeTa 0OpaleHuH.

3.3.2.7. KOoHTpOJb 32 UCIIOTHEHUEM IIPOLIEYPhI OCYIIECTBISIET pyKoBOaUTENb OV

4. ®opMbl KOHTPOJIA 3a UCIOIHEHHEeM Pernamenra

4.1. Texkymuil  KOHTPOIb 3a HCIHOJHEHHEM OTBETCTBEHHBIMU JIOJKHOCTHBIMHU JIHIIAMH
MIOJIOKEHHUI PETJIAaMEHTa U MHBIX HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPEOOBAHUS K
MIPEIOCTABIICHUIO YCIIYTH, a TAK)KE MPUHITUEM PEIICHUN OTBETCTBEHHBIMHU JIUIIAMH.

JomxnoctHoe nuuo MOI'B, B Benenun koroporo Haxoautcs OV ocylIecTBISIET KOHTPOJIb
3a HasmuueM caitoB B OVY.

4.2. Tlopsimnok W NEPUOJUYHOCTh OCYILECTBJICHMS IJIAHOBBIX M BHEIUIAHOBBIX IPOBEPOK
MOJIHOTHl M KadecTBa MPEJOCTaBIEHUS YCIYT'HM, B TOM YHUCIE MOPAIOK U (HOPMBI KOHTPOIS 3a
MIOJIHOTOM M KQ4€CTBOM MPEJOCTABICHUS YCIYTH.

JomxnocTtHoe nuio ucnonuutensHoro MOI'B He pexxe 1 paza B 3 Mecsinia ocymiecTBIsieT
IIPOBEPKY JOCTYIIHOCTH M KAadyecTBa YCIYI'M B COOTBETCTBUM C IIOKa3aTeNIsIMU, YKa3aHHbIMH B
MyHKTE 2.14 HacTOsILIEro periamMeHTa.

4.3. OTBETCTBEHHOCTh I'OCYIAPCTBEHHBIX I'PAXIAHCKUX CIYXaIUX HMCIOJHUTEIBHOTO OpraHa
M UHBIX JIOJDKHOCTHBIX JIMI[ 3a peleHus U JeiictBus (Oe3neiicTBue), NpUHUMaeMble
(ocyiecTBiIsIEMbI€) B X0/1€ IPEIOCTABIICHUS YCIYTH.

4.3.1. PykoBonutens OV HeceT OTBETCTBEHHOCTh 3a:

e orcyrcTBHE caiita OV

e Hepa3MelleHHe (HECBOEBpeMEHHOe OOHOBieHHE) MHpopManuu o0 yciyre B TeueHue 30
JHEW ¢ MOMEHTa COOTBETCTBYIOLINX OOHOBICHUH;

e HecBoeBpeMeHHoe nHpopmupoBanue MOI'B 06 nu3MeHeHUH MaHHBIX O MECTE HaXOXKIEHUS,
rpaduke paboOTHI, CIpPaBOYHBIX TeledoHax, ajapece caita, ajapece dIIeKTpoHHOM mouTel OV B
TeueHue 15 nuei;

® HEMOJHOTY U HEJOCTOBEPHOCTh MH(OpMaLMK, pa3MelleHHo Ha calite OV

® HECBOEBPEMEHHYIO MMOATOTOBKY U HalpaBieHHE OTBETa Ha 00pallleHre oTy4yaTels YCIyTH.

5. HocyneOusblil (BHECYn€OHBIN) TOPSIOK 00XKAJIOBAHUS PEIICHUM U ASUCTBUM (Oe31eicTBUS)
Komurera oOpazoBanus, OV, mpeaocTaBisOmUX YCIYry, a Takke TOLKHOCTHBIX Jull KoMurera
obpazoBanus, OY

5.1. 3asBuTeNM HMMEIOT MNpaBO Ha JjaocyleOHoe (BHecyneOHoe) oOxaloBaHUE JAEHCTBHM
(Oe3neicTBUS) U pelIeHUH, MPUHATHIX (OCYIIECTBIISIEMBIX) B X0/I€ MPEAOCTaBICHUSI YCIIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOTO) 00KaTOBAHHUS SIBIISIETCS:

e oTcyTcTBHE MH(pOpMaLuu Ha caiite OVY;

® HEMOJIHOTA ¥ HEJAOCTOBEPHOCTH MHpOopMariu Ha caiite OY;

5.3. OcHoOBaHMSAMHU JIJIs1 OCTaBJICHUS 0OpaIlieHus 0€3 OTBETa SABIISIOTCS:

® OTCYTCTBHE IIOYTOBOIO ajpeca (azpeca 3JIEKTPOHHON MOYTHI) 3asBUTENS, HANPABUBIIETO
o0palieHue, o KOTOpoMy JIOJKEH ObITh HalpaBiIeH OTBET;



® OTCYTCTBHE yKa3zaHHUs Ha (aMIIIHIO 3asBUTEIIS, HAIIPABUBILETO 0OpalleHuE;

® OTBET MO CYIIECTBY IOCTAaBICHHOTO B OOpalIeHHMH BOIMpPOCAa HE MOXKET OBbITh NaH 0e3
pasruianieHus CBEACHUN, COCTABIAIONIUX TOCYJApPCTBEHHYIO WIIM HHYIO OXpaHsieMyio deaepaibHbIM
3aKOHOM TalHYy.

e B ciydae mocTymieHuss TUCbMEHHOTO oOpallieHusi, B KOTOPOM COJEpKaTcsl HELeH3YpHbIE
00 OCKOPOUTENIbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBbI0 U UMYIIECTBY JOHKHOCTHOTO JIMIIA,
a TaKXKe WICHOB €ro CEeMbH, OOpalleHHEe MOXET OBITh OCTaBJIeHO 0Oe3 OTBeTa IO CYLIECTBY
MIOCTABJIEHHBIX B HEM BOIIPOCOB, U TpPa)XJaHHUHY, HAIMpaBUBIIEMY OOpallleHUE, TOJKHO OBITh
COOOIIEHO 0 HEJJOMYCTUMOCTH 3JI0YNOTPEOICHHUS TIPABOM.

e B ciyyae, ecnmu TEKCT MUCBMEHHOTO OOpallleHHs HE MOJJaeTcsi MPOYTEHHIO, OTBET Ha
oOpallleHue He JaeTcs, U OHO He MOJUICKUT HAlpaBICHUIO HAa PAaCCMOTPEHUE B TOCYJAapPCTBEHHBIN
OpraH WX JODKHOCTHOMY JIMITY B COOTBETCTBHUHU C UX KOMIIETCHIIMEH, O YeM B TEUEHUE CEMU THEH
CO JIHSI perucTpanuu oOpaleHus: cooOaeTcs rpaXkKaIaHuHy, HallpaBUBIIEMY OOpaleHHe, €Clid ero
(bamuTus ¥ OYTOBBIN aapec (azpec AEKTPOHHON MOYTHI) MOAAI0TCS POUYTECHHUIO.

e B cnyuae, eciau B MMCbMEHHOM OOpallleHuu TpakJaHuHa COAEPKUTCA BOMPOC, HA KOTOPBIi
€My MHOTOKPAaTHO J1aBaJUCh MUCbMEHHbBIE OTBETHI MO CYIIECTBY B CBSI3U C paHEee HaIPaBIISIEMbIMU
OOpalIeHus MU, U TIPU 3TOM B OOpPALICHUH HE MPHUBOIATCS HOBBIE JJOBOABI MM OOCTOSATENHCTBA,
MOKET OBITh NMPUHATO pPElIeHHEe O 0E€30CHOBATEIHLHOCTU OYEPEIHOT0 OOpallleHHs U MpeKpaIleHun
MIEPENUCKH C TPAKAAHWHOM I10 TaHHOMY BOIpocy. O JaHHOM pEIICHUU yBEIOMIISETCS TPaXIaHUH,
HaIMpaBUBIINNA oOpallieHue.

e B cimyuae ocTtaBieHus oOpaiieHusi 6e3 OTBETa 10 CYIIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB
3asBUTEIIO, HANIPABUBIIEMY OOpalIeHne, coo0maeTcs 0 HEBO3MOKHOCTH JIaTh OTBET MO CYIIECTBY
MOCTABIICHHBIX B 0OpaIlleHUU BOMPOCOB JIHOO0 O Iepeapecanuu oOpaiieHusl.

e B cmyuae, ecin NpUUMHBI, IO KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAaIICHUU
BOIIPOCOB HE MOT OBbITh JaH, B TMOCJHEIYIOIIeM ObUIM YCTPaHEHbI, 3asBUTEIb BIIPaBE BHOBH
HaNpaBUTh OOpalIeHHE B COOTBETCTBYIOIIMI TOCYIApCTBEHHBIM OpPraH WM COOTBETCTBYIOIEMY
JOJKHOCTHOMY JIUILY.

5.4. B yIOBIETBOPEHUH 5KaI00bI MOKET OBITh OTKa3aHO B CIEAYIOIINX CIyqasX:

5.4.1. B cnydae, eciii B NMHUCbMEHHOM OOpallleHUH TpaKIaHWHA COJIEPKUTCS BOIPOC, HA
KOTOPBI €My MHOTOKpPAaTHO JaBajlCh MUCHMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHee
HanpaBIsIeMbIMU OOpPAIIEHUSAMHU, U IPU 3TOM B OOpAIEHUU HE MPUBOJAATCS HOBBIE JOBOJBI WU
OOCTOSITENTLCTBA, BIIPABE IMPHHATH PEHICHHE O OE30CHOBATENBHOCTH OYEPETHOTO OOpalleHus |
MPEKpaIleHUH MEePEeNnucKd ¢ TPaXKJaHUHOM I10 JAAHHOMY BOIIPOCY IMPH YCJIOBUH, YTO yKa3aHHOE
oOpalieHre 1 paHee HampapisieMble 0OpalIeHUs] HAPABISUINCh B OMH U TOT K€ TOCYIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIIPABJICHHUS WIH OJTHOMY M TOMY e JTOJDKHOCTHOMY Jnily. O TaHHOM
pELIeHUH YBEeIOMIISIeTCS IpakJaHUH, HAlpaBUBIINK OOpalleHue.

5.4.2. Ilpu nosiyueHUU TUCBMEHHOTO 00palleHns, B KOTOPOM COAEpKaTcsl HELIEH3YpHbIE JIH00
OCKOpOUTENbHBIE BBIPAKEHUS, YTPO3bl JKU3HM, 3[0OPOBBIO M MMYILIECTBY JOJKHOCTHOTO JIMIA, a
TaK)Xe YWICHOB €0 CEMbH, BIIPABE OCTaBUTH OOpalieHue 0e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B
HEM BOIIPOCOB M COOOIIUTH TpaKAaHWHY, HANpaBUBLIEMY OOpalleHue, O HEeAOMYCTUMOCTHU
3JI0yTOTPEOICHUSI TIPABOM.

5.4.3. B ciydae, eciu TEKCT MUCBMEHHOTO OOpallleHHsl He MOJIAeTCsl MPOYTEHHIO, OTBET Ha
oOpallleHue He JaeTcs, O UeM B TEUEHHE CEMH JHEH cO JIHS perucTpanuu oOpalieHus cooOmaeTcs
rpaXJaHUHy, HalpaBHBILIEMY oOpalleHue, eciau ero ¢amuius W TOYTOBBIM ajapec (agpec
AJIEKTPOHHON TIOYTHI) TOIAI0TCS TIPOUTCHHIO.

5.5. OcHoBaHueM /Js Hayaja MpOLENyphl JT0CyneOHOro (BHECYIeOHOro) O0KaloBaHMS
SIBJSICTCSl TIOCTYIUIGHHE OT 3asBUTENs JKaloObl (MpeTeH3Wu) Ha OyMaXHOM Hocutene (B
3JIEKTpOHHOM BHje) pykoBoautemo OV, B agmuHuctpauuio paiiona Cankr-IlerepOypra; B
Komurer mo obpazoBannio, B Aqmunuctparmio ['yoepaaropa Cankr-IlerepOypra.

5.6. 3aMHTepecOoBaHHBIE JHUIIA MMEIOT MPaBO Ha TMOJy4eHHE HHPOPMALUU U JOKYMEHTOB,
HEO0OXOIUMBIX JIIsl 00OOCHOBAHUS M PacCCMOTPEHHUs oOpaieHus (KajnoObl) OT OTIENIOB 00pa30BaHuUs
aaMuHHCcTpanuii paitonoB Cankt-IletepOypra; ot OV.



5.7. OOpamenne (kajoba) MOXKET OBITh aapecoBaHa B HCIOJHHUTEIBHBIC OPTaHbI
rocynapctBeHHoil Biactu Cankr-lIlerepOypra u opraHuzaluu, ykKa3zaHHbIE B IyHKTe 5.4.
periiameHTta, a Takke Buie-ryoepnaropy Cankr-Ilerepbypra, kypupyromemy cdepy
«O6pazoBanuey; ['yoeprnatopy Cankr-IlerepOypra (yka3plBalOTCS PEKBU3UTHI MECTa HAXOXICHUS,
TenedOHBI, JICKTPOHHBIN apec).

5.8. O6pamenue (xanoda) paccMarpuBaercs B TedeHue 30 pabounx JTHEH.

5.9. Pesymbrarom mocyne6HOro (BHECYAEOHOr0) OOXaJTOBaHHUS SBISICTCS IHCbMEHHOE
coOOIIeHNne OT JOJKHOCTHOTO JIMIA (MCIIOJHUTEIBHOIO OpraHa, OpraHu3alliH), KOTOPBIM OBLIO
aZpecoBaHo oOpamieHue (kano0a) 0 MOATBEPKIACHUN (HE MOATBEPKACHHH) (PaKTOB, M3JI0KEHHBIX
3asgBUTENIEM B oOpameHun (kanmode). B cimywae moarBepkaeHHs (aKTOB, H3JIOKEHHBIX B
oOpamieHust (>kanoObl), IpU HATWYMU Yy 3asABUTENS IPAaBO Ha NPEAOCTAaBICHHE YCIYTH, yciyra
MPEIOCTABIIACTCS, M 3asABUTENb HHOOPMHUPYETCS O MECTe M BpPEMEHH MOJIYy4YeHHs pe3ysibTara
MIPEJOCTABICHUS YCIIYTH.

5.9.1. Ilogaua u paccMoTpenme >xajno0 Ha pemeHus W nerctBus (OesgeiictBue) OV wu
JTOHKHOCTHBIX il OV ocyIIecTBiIsieTcss B COOTBETCTBUU ¢ [IpaBuiamu mojgaym M pacCMOTPEHUS
XKano0 Ha pelieHus U AercTBus (6e3aeicTBre) deaepaabHbIX OPraHOB UCIIOJIHUTEIBHON BIACTH H
WX JOJDKHOCTHBIX JIHI, (penepalbHbIX TOCYAApCTBEHHBIX CIYXAIIUX, JAODKHOCTHBIX JIHIL
rOCy/lapCTBEHHBIX ~ BHEOIOKeTHBIX  ¢GoHIOoB  Poccuiickoit ~ @Dexepar,  yTBEp>KICHHBIMU
noctanoBienremM I[IpaButensctBa Poccuiickoit ®denepamuu ot 16.08.2012 Ne 840, ¢ yuerom
OCOOEHHOCTEH IoJaYu ¥ PACCMOTPEHHUs JKalo0 Ha pemieHus | AchcTBUsA (Oe3neicTBHE)
WCIIOJIHUTEIIBHBIX OPraHOB TocynapcTBeHHOl Biactu Cankr-IletepOypra u Mx AOKHOCTHBIX JIHII,
rOCy/IapCTBEHHBIX TpaxaaHckux ciuyxkamux Cankt-IleTrepOypra, ycTaHOBIEHHBIX HOPMAaTHBHBIMU
npaBoBbiMU akTamMu CaHkT-IleTepOypra.



IIpnioxenne 1
biok-cxema

1. Bos3Huki1a HE0OOXOAMMOCTh B MH(MOpMAIMU 00 00pa3oBaTENbHBIX MporpaMMax U y4eOHBIX
IUTaHaX, pabouux mporpamMmax Y4YeOHBIX KypCcOB, HPEIMETOB, IUCIHIUIAH (MOIyJei),
TOJIOBBIX KaJICHIAPHBIX YUECOHBIX TpadrKax

2. Tlonydyenue nHbOpMAIIH 3aIBUTEIICM

w

OOpamnienue 3asBUTeNs Ha cait OY
4. TlucemenHoe oOpameHue 3asButens B OY mocpenctBom cetu MHTepHET, B TOM YHUCIE
nocpenctsoM Iloprana

IIpuioxenne 2

Nudopmanus o MecTe HaxOXKACHMS, CIPaBOYHBIX TenedoHax, aapecax caiToB, alpecax
3JIEKTPOHHOMU MOYTHI UCIIOJIHUTEIBHBIX OPraHOB

KpacnorBapaeiickuii paiion
195027, Caukt-IlerepOypr,
CunsiBUHCKAs yiI., 1.8
576-86-00
www/gov.spb.ru/gov/admin/
terr/krasnogvard
tukrgv@gov.spb.ru

fsv@tukrgv.gov.spb.ru ammuauctpcrBenHou Biactu Cankr-IletepOypra



IIpunoxenne 3

OO0pa3en 3asiBJIeHUSI C yKa3aHUEM TEPEYHs HHTEPECYIOLUX BOIIPOCOB IIpU 00pallleHn! B

rocyaapCTBEHHEBIC O6p&30BaTCJIBHBIe YUPEKACHUS, HAXOAAIMUECA B BCACHUHU NCIIOJTHUTCIIBHBIX

opranoB rocynapctBeHHoi Biactu Cankt-IlerepOypra 3a uHpopmarmeit 00 00pa3oBaTeIbHBIX
nporpamMMax 1 ydyeOHBIX IJIaHax, pabodux MporpamMmax y4eOHbIX KypCOB, IPEIMETOB, AUCIUILINH

(Momyneit), TOIOBBIX KaJICHIAPHBIX YUeOHBIX rpaduKax

A,

Pykoeooumento cocyoapcmeennozo
00pa308amMenbHO20 YUPENCOeHUs.
(naumenosanue u Homep OY)
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DUO 3an6umens
(adpec mecma sncumenbcmea)

3asenenue.

(PHO 3assumens)
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(codepofcaﬂue eonpoca saasumeiisil 6 coomeemcecmeuu C n.

Jlama Tloonuco

2.10 pecnamenma)

Konmaxmmnuwuii menegon (npu nanuuuu)

Adpec anekmpoHHOU noumel (npu HAIU4ULU)




dopMa )KypHaJIa ydyeTa oOpalieHuid rpaskaaH

IIpunoxenne 4
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JHara
perucrpanuu
3asIBJICHUS

0)5(0)
3asBUTEIIA

DIIEeKTPOHHBII
azapec
3asiBUTENS

Coneprkanue
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muio OY
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